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Surveyors - Claims, 
Trends and Remediation

As many of you will be aware 
from your own trade press, 
the deluge of residential 
survey and/or valuation 
claims feared following the 
onset of the 2008 recession 
did not materialise to the 
extent some commentators 
and of course Insurers 
suggested it might.
A number of reasons were behind this, 
with just two examples being more robust 
risk management by surveying practices 
enabling a quick and successful defence 
of negligence allegations made and low 
interest rates linked to fewer defaults and 
hence lender claims not therefore being 
brought.

In turn this has ultimately led to another 
softening of the Residential Surveyors’ PI 
Insurance market with a number of new 
entrants over the last 12-18 months and 
the return of other Insurers who pulled 
back or in some cases completely out of 
the market, when it was felt the going 
might be getting tougher.

However, the Surveyors’ PI market is 
not so straightforward for those firms 
with a significant volume of commercial 
survey and/or valuation work. A recent 
presentation by Clyde & Co (solicitors) on 
this subject,  incorporated a ‘green, amber, 
red’ traffic light coding for  valuation by 
property types within the commercial 

sector, based upon both the volume and 
size of claims seen by the insurance market 
over the last three years or so (green being 
the lowest risk, red the highest).

Rather than repeat verbatim the details 
of the Clyde presentation here, a brief 
summary would see the ‘red’ valuation 
types offering few surprises, e.g. golf 
courses where there is no hotel, care 
homes/nursing homes/retirement homes, 
sale and leaseback properties, trading 
nightclubs and other leisure facilities. Even 
trading chemists now fall into a higher 
risk area. Commercial development sites 
may of course also fall into this category 
dependent upon inter alia the nature and 
location.

What may still surprise you would be, 
despite the general softening of the 
residential PII market , the inclusion 
as ‘amber’ of residential development 
sites, whilst as you might expect certain 
categories such as hotels could fall into any 
of the three categories depending upon 
their nature, e.g. whether branded,  trading 
etc.

Many Insurers are still reluctant to involve 
themselves in the Surveyors’ PI sector 
though we would argue this need not 
be the case where the practice is able to 
demonstrate a detailed breakdown of the 
work undertaken coupled with suitable risk 
management measures being in place to 
underpin this specialism.

Such measures might include liability caps 
which you will have been encouraged 
to apply by the RICS, but always bearing 

in mind the need for these to be 
proportionate to fees and to take into 
account the level of PI cover held, the 
purpose of the instruction and the value of 
the property itself. Further, some firms are 
looking to include Net Contribution Clauses 
within their terms of appointment, which 
can be of particular importance where 
there may be multi party transactions 
or where insolvency issues might arise, 
ensuring that you as the valuer should be 
liable for no more than is proportionate to 
your involvement.

We do hope this bulletin is of interest and 
will give some food for thought, whilst we 
would very much like to discuss further 
with you either over the telephone, or at 
your own offices should you prefer. In the 
event that you would like some assistance 
in order to minimise the exposure to your 
PI insurance cover as far as is practically 
possible.

Attached you will find details as to the 
services we have to offer whilst our own 
contact details are as below.

Contact the MFL  
Professional team  
to discuss your  
PI arrangements:
T: 0161 236 2532 
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