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McParland Finn Ltd is more than just an insurance broker, we do 
things differently.
The key components of our service are to understand our clients’ business and make the 
assessment and transfer of risk seamless and transparent.

Our sole focus is to build a lasting and strong relationship with our clients, delivering value, 
professionalism and expertise– it’s what we’re all about.

To achieve this, we must be a strategic partner to your business. Someone who has invested in a 
team of people that understand the insurance broking industry, can anticipate and respond to the 
needs of sophisticated clients and, most important, be someone that complements your business 
and will be there for you when you need that support.

This document introduces you to who we are, what we do, how we do business and shows you 
how we turn all of this into delivering outcomes which help our clients to prosper.

Kevin J McParland ACII, Chartered Insurance Broker 
Managing Director 
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Who we are

McParland Finn Ltd. (MFL) was established in 1997. 
We provide professional services firms in the north 
of England with first-class advice in relation to the 
professional indemnity insurance risks they face daily 
and how they can best transfer those risks to the 
insurance market.
We specialise in analysis, management and insurance of risk for professional 
practices, science & technology businesses and corporate clients. We also provide 
assistance with the individual responsibilities of partners, directors, officers and 
trustees that manage them.

As a privately owned business, our focus is firmly fixed on our clients and our 
people. We aren’t distracted by external analysts and institutional shareholders. 
This enables us to make long-term decisions which provide benefits and 
improved service to our clients. The personal involvement of the shareholding 
directors in the management and servicing of our business, guarantees 
consistency and integrity of service, supported by a highly focused and 
committed work force.

While cutting client service has become the norm for most brokers, McParland 
Finn still actively recruits and is building for the future. Our clients have become 
accustomed to high-service standards and we strive to maintain and exceed their 
expectations of us.

Insurance is a service-driven industry and our goal is to offer best in-class 
solutions to support our clients’ business, no matter how large or complex they 
become.

“The service I have
received is, as
always, excellent.
The team who
have dealt with
me over the past
year are always
unfailingly helpful,
polite and very
professional.
It’s good to do
business with you.”
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How we do business

The insurance market in the 21st century has become 
characterised by commoditised low-cost solutions with 
little or no real interaction with clients.
We believe every client is unique and as such, we need to understand every 
aspect of their business. We want to be clear on key business differentiators and 
the challenges on the ‘to-do-list’ of the executive management. We can then put 
together an insurance programme which is right for their business and which 
provides the cover needed to provide adequate medium to long-term balance 
sheet and asset protection.

We believe in long term relationships based on mutual trust and respect. Living 
and breathing high-service standards demands fluency beyond the language of 
each client’s industry and marketplace. It requires a profound understanding of 
their business, the risks they face and their business goals.

We appreciate there are complex relationships and how tensions can exist 
between our clients and theirs. We help our clients foster long-term relationships 
with their insurers, which can prove invaluable when negotiating contracts and 
the scope of insurance coverage.

Our commitment to the best interests of our clients has allowed our business to 
continue to grow, thanks to many quality referrals supplied by our loyal client 
base.

Our success is due to our belief in conducting business with clients who, like us, 
are committed to building strong and lasting relationships.
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Our professions teamHow we do business

Being a specialist in professional indemnity insurance 
means we’re at the forefront of the latest issues affecting 
our clients, whether it’s emerging issues surrounding 
Building Information Modelling (BIM) for clients in 
the construction industry or breaches of systems and 
exposures to data loss for our legal clients.
The management team possesses over 200 years of combined experience in the 
insurance industry – most of it spent in the professional indemnity market.

Our proven dedication and knowledge, along with up-to-date market knowledge 
and proactive advice surrounding issues that concern chief executives and 
managing directors, are displayed when working with each and every one of our 
clients.

In addition to the directorship, we employ a team of 15 professional indemnity 
specialists. The majority have been here for more than 10 years. Our very low staff 
turnover is yet another thing that sets us apart from our competitors by allowing 
MFL to build individual relationships between clients and the service team.

We’re the largest provider of professional indemnity business to a number of 
insurers in the Manchester market and have full access to every regional insurer. 
In addition, we’ve strong relationships with Lloyds and the London markets built 
up over the past 20 years.

“I’m very grateful
to the team. They
went the extra
mile to help us at
our time of need.
They went further
than our broker
we had been with
for 6 years.”

Manchester - Barlow House, Minshull Street, Manchester, M1 3DZ
Leeds - 2 Wellington Place, Leeds, LS1 4AP

Registered in England No. 2817700. Registered Office: Barlow House, Minshull Street, Manchester, M1 3DZ

T: 0161 236 2532   
E: info@m-f-l.co.uk  

MFLProfessional is a division of 
McParland Finn Ltd. McParland 
Finn Ltd is authorised and regu-
lated by the Financial Conduct 
Authority.



An introduction to our services 
Our claims team

www.m-f-l.co.uk

Our claims team

At the time you need us most.
The true test of any insurance policy is when a claim occurs and MFL’s in-house 
claims specialists provide the backbone of our added value services to all clients.

At MFL we are proud to say we don’t just provide a “transactional” broking 
function.

We recognise claims is the area where clients can measure the true value of their 
insurance and we work hard to make a difference.

Our qualified, dedicated claims team is available to advise you, the client, 
throughout the claims process, with claimants, underwriters and solicitors alike, 
always taking care your professional interests and reputation are recognized and 
without prejudice.

This valuable ‘hands-on’ claims advice and guidance will extend to include, when 
required, representation of you, the client, at meetings with insurers and their 
legal advisers.
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“Professional 
competancy over 
technical matters 
and invaluable in 
my time of need”

Marco Di Franco
Director, 
Augmenture 
Chartered 
Accountants
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Notaries - what we do
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Professionals working as notaries face particular 
evolving challenges in terms of regulation and 
complexity and as communications bring people closer 
than ever before.
As these challenges develop, our clients demand a strategic risk advisor who 
understands the inherent and emerging risks within their industry and who can 
provide the expertise to offer them creative thinking and solutions.

We’re proud to act for a number of notaries. The continuing partnerships we have 
with these clients have been made possible because they recognise and value our 
approach, industry knowledge and our capacity to provide them with resourceful 
risk management and risk transfer solutions.

We are proud to offer more than just efficient transactional capabilities. We 
provide advice regarding appropriate insurer partners, fostering client-insurer 
relationships, cost efficient and creative insurance programme structures, 
advocating on behalf of our clients for ‘best in class’ policy terms and conditions. 
Plus, we work closely with them through any contentious claims matters.

Our experienced team of industry specialists offer our clients a insurance partner 
with an enviable depth of understanding and expertise within the legal arena.
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