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In partnership with

MFL PROFESSIONAL PROVIDES NEW INDEMNITY
INSURANCE FACILITY FOR MEMBERS
AVLP members will hopefully
have seen news of the new PII
scheme launched by the
specialist Professional Liability
Insurance Brokers, MFL
Professional* in conjunction
with specialist Insurers, and
complemented by additional
facilities which address the
Cyber and/or Crime threat
faced by all firms.

Members will, over the last three
or four years, have been aware
that the PII market is once again in
something of a ‘soft’ cycle, with
plenty of Insurer capacity as the
losses which had arisen from, in
particular, allegations of
negligence in residential and
commercial property lending
valuations, mortgage fraud and
other valuations have started to
reduce in both size and volume.

The AVLP scheme launch has
been effected in order to seek to
alleviate similar ‘hard’ market
issues arising again in future due
to the above factors and helping
members’ practices avoid finding
themselves unduly prejudiced
were that to happen, MFL being
of the opinion that such practices
represent a lower risk to PII
Insurers with premiums reflective
of that.
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MFL have addressed this by
working in partnership with a like
minded Insurer, who themselves
show not only a relevant
understanding of the work
undertaken by members but also
a long term commitment to the
sector. This could prove especially
valuable should Insurers within
the Surveyors’ PII market
generally once again elect to pull
out of the sector entirely in the
event of a repeat of the losses
incurred.

In addition to the PII, MFL are
providing also a facility to enable
members to buy Cyber and/or
Crime Insurance, as many
members may be increasingly
concerned by the risks to their
business caused by cyber attacks,
like the transmission of a virus or
the infiltration of your systems by
a hacker, and by other fraudulent
activity such as email fraud.

From a professional liability
perspective, the minimum policy
wordings required by professional
bodies provide a comprehensive
Going forward, AVLP Facility
level of protection, in that any
Insurers will of course
liability incurred to clients or other
demonstrate an appropriate
third parties arising from cyber
understanding of and
commitment to the sector whilst activities in the course of your
professional business will
also proving to be very
competitive in their pricing, with a normally be covered by your
Professional Indemnity Insurance.
policy wording fully compliant
with RICS minimum terms.

However, you still remain
As mentioned above, Insurers will exposed to your own potential
financial losses caused by such
address what we believe to be a
activity, including the fraudulent
lower risk exposure in terms of
diversion of your own funds, the
the work undertaken by AVLP
costs associated with dealing with
personnel given the specialist
a data breach or the interruption
expertise demonstrated.
to your business caused by
A specific proposal form is
significant downtime following an
available for AVLP members
attack.
which includes a supplementary
sheet highlighting this work. This
MFL would like to speak with all
will enable Insurers to properly
members and through their
understand the make-up of the
marketing partners will call firms
practice and assist in securing
separately in order to ascertain
stable longer term pricing, rather
the most convenient time to do
than each firm being subject to
so, but if in the meantime you
the potential problems that might
wish to contact MFL to discuss
occasionally hit the wider
further or obtain quotations, the
surveyors’ sector then having a
contact details opposite:
negative impact on their PII.
The proposal form can be found
at
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