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In this quarter’s issue we take a brief look at 
a specific area of claims, where the last year 
or so has seen an increasing incidence of 
negligence allegations being made against 
rural practices. Whilst in a more general 
sense claims can arise from almost any area 
of practice in which a CAAV member might 
specialise, more recently we have seen a 
greater number of matters arising out of the 
Basic Payment Scheme (BPS) or 
agri-environment agreements.

This bulletin is intended to highlight this factor, and 
particularly so if your own practice has not been the 
subject of such claims.

What is Driving These Claims?

For the most part, claims against CAAV members 
tend to arise out of administrative issues in 
the processing of submissions to the relevant 
government body for the various schemes and grants 
that they offer. When the application goes wrong, 
this can result in the client losing the benefit of the 
scheme or grant, leaving them with a financial loss.

In some cases, it can be as simple as failing to 
submit the application within the relevant timescale, 
transposing a number or misinterpreting the 
information required due to alterations in the form, 
made without any further guidance. These issues 
can be further exacerbated by the steady move to 
online systems that can often make errors harder to 
identify, especially when deadlines are approaching.

Prevention – How?

The first point we would make, is to stress that not 
all allegations of negligence do result in liability and 
thus a payment by your PI Insurers. Indeed, in many 
cases these are defended successfully. However, 
where this is not possible and liability does attach, 
what might be done to prevent a repeat?

Each practice will of course maintain its own 
methodology in processing these applications 
and we are not going to suggest a one size fits all 
approach, though members may find the guidance 
regularly issued by the CAAV on its website as a 
good starting point should changes need to be made.
Ensure that any timescales are noted and that the 
relevant applications are in the diary system to 
ensure that you provide yourselves with adequate 
time to deal with the application.
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If possible, have another member of staff review 
the application (regardless of format) before it is 
submitted and make sure that both parties are 
satisfied with the information  included in the 
submission (we are aware of some practices now 
being insistent upon their client being present whilst 
the application is entered in order to assist with this 
aspect).
 
Of course, as Insurance Brokers we are perhaps 
not best placed to advise specialists in this field 
such as yourselves as to how you should conduct 
the process, rather we feel it incumbent upon us as 
advisers to CAAV members to draw attention to the 
issue and prompt practices to take a fresh look at 
their own quality management systems in dealing 
with these matters and ensure a good claims record 
is maintained and making your PII renewal that much 
easier.

We do hope this bulletin is of some assistance, and 
would invite members to seek quotations from the 
PII facility which does of course look to reward what 
we believe to be the greater professionalism of 
CAAV member practices, in terms of the cover and 
pricing offered.
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